
austintexas.gov/COVID19

GET COVID-19 
HELP NOW

Get COVID-19 Testing
Do you have a fever, cough, headache, runny nose, sore throat, loss of 
smell or taste, diarrhea, chills, or muscle pains?

Free COVID-19 
Drive-Up Testing
Visit Austintexas.gov/COVID19
1.   Create an account and answer a few 
      questions. Each family member will need 
      an email account to access testing.
2.   If a test is recommended, schedule  
      an appointment.
3.   Go to your appointment in a closed 
      vehicle. Take appointment confirmation 
      or any ID. You will not be asked about
      immigration status.
4.   Results will be sent to you in a few days.

CommUnityCare 
Drive-Up & Walk-Up Testing
•   Testing available if you had contact with 
someone 
     who tested positive for COVID-19
•   Testing is free for uninsured, or insurance will
     be billed
•   Medical Assistance Program (MAP) accepted
•   No doctor appointment needed

Call 512-978-8775 before your visit since days 
and times are different at each location:
•   Hancock Center (Monday - Saturday)
•   Barbara Jordan Elementary (Mon & Fri)
•   Hornsby Dunlap Elementary (Tuesdays)
•   Manor High School (Wednesdays)
•   Southeast Metro Park (Thursdays)

Stay at home as much 
as possible

Wash hands frequently

Keep 6 feet between you 
and other people 

Wear face coverings

Avoid touching your face

Protect Yourself and Others



Food Resources
Austin Independent School District. ANY child 
under the age of 19 (does not have to attend an 
AISD school) can receive free breakfast and lunch 
Mon-Thurs, and weekend meals on Fridays. 
Meals are also available for students 19 and up 
who receive special education services. For 
more information call 512-414-9187 or visit 
austinisd.org/covid19/meals

Central Texas Food Bank can connect you 
with free food. Call 512-282-2111 or visit 
www.CentralTexasFoodBank.org for 
drive-thru food distribution sites.

Good Apple Stay Home Stay Healthy 
program provides free food home delivery. 
Call 737-228-3558 or sign up online at 
goodapplefoods.com/covid-19

Housing Resources
Renters – Under City orders, landlords 
CANNOT: issue a notice to vacate (in most 
situations), lock you out for failure to pay rent, or 
take your property to satisfy unpaid rent. If you 
lost income because of COVID-19, landlords 
MUST notify you in writing that they intend to 
evict you for non-payment of rent and give you 
60 days to pay the late rent to avoid eviction. 
You can also contact  BASTA, 512-522-9984, 
bastaaustin.org; or Austin Tenants Council, 
512-474-1961, housing-rights.org/contact

Homeowners – If you are unable to pay your 
mortgage, contact your mortgage lender. 
You can also contact the Business and 
Community Lenders of Texas at 512-912-9884 
or bcloftexas.org. More information at 
austintexas.gov/housing-resources

Additional Resources – Contact 2-1-1 
or visit connectatx.org for more resources. 
General COVID-19 information and additional 
resources available at austintexas.gov/covid19 

Help paying your utility bill
The City of Austin is waiving late fees, lowering 
rates, and providing bill discounts, emergency 
financial assistance, and more. Call 512-765-9721 
or visit austinbillhelp.com

Need diapers?
The Austin Diaper Bank provides free diapers 
(25 diapers per child) on certain Fridays from 
9:30 -11 a.m. at 8711 Burnet Rd., Building B34. 
For specific dates, call 2-1-1 or visit 
www.austindiapers.org

Organizations Currently 
Distributing Funds
Austin Voices for Education and Youth
512-900-2526
RISE@austinvoices.org
Goodwill Industries of Central Texas
512-637-7445 
covid19rental@goodwillcentraltexas.org
Workers Defense Project
512-676-5614 
Rise@workersdefense.org
The Arc of the Capital Area
512-476-7044 ext. 233 
Rise@arcaustin.org
ASHWell
512-468-0088 ext. 137
Jail to Jobs
737-234-JOBS (5627)
Survive2Thrive
512-308-6028

Have you been directly impacted by COVID-19 and live in Austin/Travis 
County? If you did not receive federal stimulus money, you may be 
eligible for financial assistance. Call 211 or visit austintexas.gov/RISE for 
the latest information.

Community Resources
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