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Name of Program (optional): _________________________________________________________

Child Development Specialist Department

PROVIDER SURVEY

1. How did you learn about our Workforce Solutions Capital Area Child Care Services Provider services?
(Child Care Licensing

(Client

(CPS Caseworker

(Workforce Solutions Child Care Services Provider
(Other

2. If you left a message or voicemail for your Child Development Specialist (CDS), the call was returned in

(1-2 days
(3-5 days
(6 or more days

3. Did the CDS review the Declaration of Services Statement (DOSS), provider certification guidelines, and billing requirements before you signed the DOSS form?
(Yes

(No

4.  Did the CDS explain the training and technical assistance programs available through Workforce Solutions Child Care Services and the Quality Initiatives Program?

(Yes

(No

5. What are your greatest training needs in the areas of meeting CCS policies and procedures and in 
quality improvement?

6.
 Was the Texas Rising Star Program (TRSP) and its incentives explained to you?
(Yes

(No

7.
 Is your facility currently participating in the TRSP Program?
(Yes

(No

  8.  Does your CDS provide you with feedback on improving the quality of care in your program?
(Yes

(No

9.  Did you or your staff receive any training from CDS staff in the last year?
 (Yes

(No

10. If you did receive training, how would you rate the quality of the training you received?

(Excellent

(Good

(Fair

(Poor

11. What do you think is the most difficult task in meeting the requirements of your DOSS?
(Keeping up with payment requirements 
(Keeping required documentation (Examples:  parent fee receipts, communication 

   with parents and Workforce Solutions Child Care Services)
(Other, please specify: __________________________________________________________________

 12.  Overall, I am satisfied with my Child Development Specialist (CDS).  Check one.

(Agree

(Disagree

(Neutral
Workforce Solutions Capital Area Child Care Services wants to provide quality customer service.  You can help us by completing this survey and returning by fax to (512) 597-7192.
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Who is your Child Development Specialist?

Your Child Development Specialist (CDS) is the person especially assigned to you to help you with your Workforce Solutions Capital Area Child Care Services DOSS.  Your CDS is available to help you understand Workforce Solutions Child Care Services policies and procedures.  Your CDS is also dedicated to helping you with quality improvement by offering you technical assistance and training.
The survey on the other side of this sheet is specific to your CDS and the CDS department.  Please feel free to write any other comments and suggestions regarding Workforce Solutions Capital Area Child Care Services below.

COMMENTS:
Have you ever wondered how your CDS is assigned, or even who your CDS is?  

CDS’ are assigned a caseload based on zip codes.  To find out who your CDS is, just look for your zip code on the chart below.  Occasionally, changes are made to even out the workload.

Child Development Specialist (CDS) 

Caseload Distribution

08/12
	Rebecca Matz

X188
	Erin Arnold

X182
	Karen Killian

X147
	Lindsay  Hill

X193
	Angela Hansen

X194

	78727

78731

78732

78733

78745

78749

78751

78752

78617

78620

78644

78665

78666

YMCA W.


	78702

78704

78721

78734

78750

78759

78602

78613

78717

78621

78626

YMCA
	78705

78723

78725

78729

78730

78735

78736

78747

78753

78754

78605

78610

78634

78641

78645

78664

78669

78640

3rd Base

CCYD

Stepping Stone
	78653

78703

78722

78724

78726

78728

78756

78701

78712

78758

78681

Child Inc.

EAC (Houston-Z)
	78741

78744

78746

78748

78757

78660

EAC (A-Hornsby-Dunlap)




Workforce Solutions Capital Area is an equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. Texas Relay Numbers:  1-800-735-2989 (TDD) or 1-800-735-2988 (Voice)


