
Check out our upcoming trainings
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You're invited to the November Provider Advisory Council Meeting

Provider Advisory Council Meetings provide a way for Child Care Services providers 

to stay connected and up-to-date with news and information. We welcome your 
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suggestions for agenda items. Please plan to join us for the next Provider Advisory 

Council Meeting:

Thursday, November 21, 2019
11:30 a.m. - 1:30 p.m.

Workforce Solutions Capital Area North 
9001 N IH 35, Suite 110C

Austin, TX 78753
Room 111

Please RSVP by November 15, 2019

Note: Lunch will only be provided for those who RSVP

Texas Rising Star 
Achievements

Join us in congratulating...

 New Texas Rising Star Providers

• Petra Preschool
• ABCs and 123s
• Abacus Children's Academy
• Katie's Place

Thank you for all of your hard work 
and dedication to the children and 
families in Travis County!

Training Calendar available 
through December

We appreciate your patience while we 
get the 2020 child care training 
calendar up and running. We are 
working on a calendar that will take us 
through September 2020, but in the 
meantime please check out our 
calendar with no-cost trainings 
available through December 2019. 
Please visit our events page on 
Eventbrite for additional registration 
information.

Did You Know?

We offer discounts to parents who choose quality rated providers.
If you are interested in becoming quality rated and being able to market a new 
discount to your parents, please contact Michelle Crawford at 
michelle.crawford@wfscapitalarea.com to learn more about Texas Rising Star, 
our quality rating system.

CLASS Corner
Providing Feedback with Nonverbal Preschoolers



As a Certified CLASS Affiliate Trainer, I enjoy reading the discussion posts and 
responses in the CLASS Learning Community. It gives me further insight into the 
areas that teachers have questions about, and the responses and techniques that 
members of the community are sharing with others. Usually I just sit back, read 
along, and take it all in.

Then recently someone posted, “I'd love some great examples of what Quality of 
Feedback looks like when you're working with less verbal children. For instance... 
creating an effective feedback loop off of what a child does more so than what he or 
she says.”

When I had a child with selective mutism in my classroom, the key was to act casual 
and not bring attention to the fact that she didn't talk much. It was important to pick 
up on her nonverbal cues and make her feel comfortable and supported. We needed 
to provide her with opportunities for input in a way that didn't call attention to her 
selective mutism. 

I had the pleasure of having this wonderful student in my classroom for two years. I 
am happy to report that by the end of the first year she would talk to me constantly 
when we were alone out on the playground. By the end of the second year, she 
would speak out loud in complete sentences in the classroom in front of her peers. I 
mention this for two reasons. First, it’s proof that progress and good 
outcomes are possible for less verbal children. And second, it’s a reminder that there 
are no quick fixes. It takes time and patience and ongoing, high-quality interactions 
to help a less verbal student develop to her full potential.

So what kinds of feedback interactions can a teacher offer to support a less verbal 
child, like my student, in reaching that potential?

First let’s consider the many possible reasons a child might have for being 
nonverbal. He or she might:

• Have a speech or language disorder
• Be new to the classroom experience
• Speak English as a second language
• Be anxious or shy

This is by no means an exhaustive list. But no matter the reason a child is less 
verbal, you can still engage with that child just as you do with all of your students. 
Quality of Feedback is about teachers helping students expand their learning and 
understanding, as well as encouraging continued participation. Teachers can 
provide high-quality feedback in response to what a child is doing, just as much as 
what a child is saying.

Next, let’s examine the Quality of Feedback indicators:

• Scaffolding
• Feedback loops



• Prompting thought process
• Providing information 
• Encouragement and affirmation

So what might Quality of Feedback look like with a nonverbal child? 

Here is one example of an interaction:

A child is playing with teddy bear manipulatives. The teacher notices that she has 
stacked them according to color.

Teacher: Sandy, I see you are sorting together all the same colors. The red, the 
green, the yellow, the blue. [the teacher points to each color as she says it]

Teacher: Can you show me which color you like best?

Sandy: [points to the red group]

Teacher: Oh, I see you like the color red the best. I like red too. Remember 
yesterday we made playdough and we made it red?

Sandy: [nods]

Teacher: Let’s count how many red teddy bears there are. Can you help?

[Teacher and Sandy point to each one as they count up to six. As the teacher says 
each number, Sandy repeats it quietly.]

Teacher: There are six red teddy bears. Which group has more? The red or the 
blue?

Sandy: [points at the blue group]

Teacher: You are right, there are more blue ones! Can we count those too?

[Together they count ten blue bears.]

Teacher: Sandy, ten is more than six. I like counting with you. So what do we know 
about bears?

Sandy: [picks up a bear and makes a growling sound.]

Teacher: [picks another up and growls too]

Teacher: You're right. Real bears do growl. And they live in the forest.

Sandy: [Gets up and goes to the library and brings back a book they read the day 
before.]

Teacher: Oh, you are right, that is a book about bears. We read it yesterday at 
storytime after we ate our snack.



Sandy: Oranges.

Teacher: We did have oranges, they were cut up into segments.

Sandy: [nods]

Teacher: Should we read the bear book together?

Sandy: [nods]

They read the book together, which provides more opportunities for Quality 
Feedback.

This type of interaction hits all the Quality of Feedback indicators. It provides the 
student with feedback that expands learning and encourages ongoing participation, 
while adding the language component that all students need. This kind of complex 
engagement is essential in exposing a less verbal child to the quality classroom 
experience that all students deserve. 

Keep in mind that interactions like these may include indicators for more than one 
dimension, and that having rich, complex interactions with a student (all students!) 
will help your scores in several areas. Of course, it’s not all about getting a high 
score. But high scores equal classroom environments where students have the best 
outcomes!

And my husband wondered why I so often had a hoarse throat when I got home 
from work … I had 16 students, and I loved talking and engaging with them all!

Click here for more information on selective mutism.

This post originally appeared on Teachstone.com.

Upcoming CCS Office Closures

Workforce Solutions Child Care Services will be closed:

November 11, 2019

November 28 - 29, 2019

December 24 - 26, 2019

Feedback

We welcome your response! Workforce Solutions Capital Area is committed to bringing 
quality child care news to the community. If you have comments about this newsletter or 
suggestions for future topics, please contact Nicole Robinson at 
nicole.robinson@wfscapitalarea.com or 512.597.7130.



Workforce Solutions Capital Area is an Equal Opportunity Employer/Program.
Auxiliary aids and services are available, upon request, to persons with disabilities.

Relay Texas: 1.800.735.2989 (TDD) / 711 (Voice) www.wfscapitalarea.com


