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CLIENT SERVICES SURVEY

In an effort to serve you better, Workforce Solutions Capital Area Child Care Services (CCS) asks that you take a moment to complete this survey and rate the services you have received so far.  In exchange, we promise to think very carefully about what you tell us and use it to give you the great service you deserve.  Please return the survey by fax to (512) 597-7192.
	Please check the box that best matches your opinion.

	1.  If you visited the Workforce Solutions-Child Care Services office, did someone at the front desk greet you in a friendly and polite manner?
	 FORMCHECKBOX 

 Yes
	 FORMCHECKBOX 

No
	 FORMCHECKBOX 

Never Visited
	
	

	2.  If you telephoned Workforce Solutions-Child Care Services, when was the call returned?
	 FORMCHECKBOX 

1 day
	 FORMCHECKBOX 

2 days
	 FORMCHECKBOX 

3 days
	 FORMCHECKBOX 

Longer than 3 days

	3.  Did you feel free to ask questions?
	 FORMCHECKBOX 

Yes
	 FORMCHECKBOX 

No
	
	
	

	4.  Was your caseworker professional and courteous?
	 FORMCHECKBOX 

Yes
	 FORMCHECKBOX 

No
	
	
	

	5.  Did your caseworker clearly explain the forms and your rights and responsibilities as a recipient of child care services?
	 FORMCHECKBOX 

Yes
	 FORMCHECKBOX 

No
	
	
	

	6.  Was the caseworker able to thoroughly answer your questions, comments and/or concerns?
	 FORMCHECKBOX 

Yes
	 FORMCHECKBOX 

No
	
	
	

	7.  Do you consistently use your swipe card?
	 FORMCHECKBOX 

Yes
	 FORMCHECKBOX 

No
	IF NO, PLEASE EXPLAIN WHY:


	8.  Overall, are you satisfied with our customer service?
	 FORMCHECKBOX 

Yes
	 FORMCHECKBOX 

No
	
	
	

	9. How long have you been receiving child care assistance through WFS?
	 FORMCHECKBOX 

0-6 mos
	 FORMCHECKBOX 

6-12 mos
	 FORMCHECKBOX 

12-18 mos
	 FORMCHECKBOX 

18-24 mos
	 FORMCHECKBOX 

2 yrs or more

	10. Since you began receiving childcare assistance through WFS, has your income: 
	 FORMCHECKBOX 

Increased
	 FORMCHECKBOX 

Decreased
	 FORMCHECKBOX 

Stayed the same
	 FORMCHECKBOX 

N/A
	

	11. Is your childcare provider located:
	 FORMCHECKBOX 

Close to My Home
	 FORMCHECKBOX 

Close to Work/School
	 FORMCHECKBOX 

Neither
	
	

	12.  When you selected a childcare provider for your child(ren), was quality rating (Texas Rising Star or National Accreditation) part of your decision?
	 FORMCHECKBOX 

Yes
	 FORMCHECKBOX 

No
	 FORMCHECKBOX 

Not Sure/Can’t Remember
	
	

	13.  Your responses to this survey are based on services you received in the:
	 FORMCHECKBOX 

North Location 6505 Airport Blvd
	 FORMCHECKBOX 

East Location

3401 Webberville Rd
	 FORMCHECKBOX 

South Location

6505 Burleson

Rd
	
	

	If you are less than completely satisfied, what can we do different?



Below is a guide to our phone menu to assist you when you are calling Workforce Solutions Capital Area CCS.

Guide to our Phone Menu

· If you are calling for your caseworker you may enter that extension at any time during your call or press # for a staff directory
· Option 3: mailbox for wait list inquiries; primarily intended for parents who want to be placed on our wait list or have questions regarding out wait list process
· Option 4: mailbox for attendance reporting; intended primarily for providers to report Z days and/or absences
· Option 5: intended for customers participating in Choices or WIA programs who need to set up child care after the referral has been submitted to CCS
· Option 6: mailbox for non-payment of parent fees; intended for providers to report parents who have not paid their parent fee by the third business day
· Option 7: intended for providers with questions regarding child care training opportunities and/or registration
· Option 8: will transfer you to a Child Development Specialist; intended primarily for providers with questions regarding provider agreement (DOSS), children with disabilities, Texas Rising Star, etc
· Option 9: will transfer you to a Financial Management Specialist; intended primarily for providers with questions regarding payment
· Option 0: will transfer you to our receptionist
Phone:
512-597-7191

Fax: 512-597-7192

Website:  www.wfscapitalarea.com

Workforce Solutions Capital Area is an equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. Texas Relay Numbers:  1-800-735-2989 (TDD) or 1-800-735-2988 (Voice)

