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Workforce Solutions Capital Area 
Provider Advisory Council (PAC) Meeting

April 18th
11:30am- 1:00pm 



Special Guest:
Kathy Keller

Director of Professional Development 
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Child Care Services
 

Program Updates 
& 

Announcements
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Happening Next! Children at Risk 
Property Tax Relief Webinar.

Property Tax Relief for child care providers have been approved by the City of Austin 
and Travis County. Children At Risk will be hosting a Webinar that will give a 
step-by-step overview of the application process and filling out the form. Even if you 
cannot attend, register to receive a recorded copy of the webinar!
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• Workforce Solutions Capital Area will be hosting a 
Parent Training Series April through August.

• Trainings will be available in English and Spanish 
on a variety of topics including:

• Building Relationships with Young Children

• Helping Your Child Sleep Through the Night

• Understanding Anxiety and Fear

• And more!

• Parents can register for a virtual training on our 
Parent Training Eventbrite page. 

Parent Training Series | Eventbrite

https://www.eventbrite.com/cc/parent-training-series-705979


Biting Resources for Parents and Teachers
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BakerRipley Child Care Services Team and Contacts
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Topics/Questions Contact Information

Parent Inquires - parents are interested in services, 
want to sign up for waitlist, need changes, etc.

austinccs@wfscapitalarea.com

Finance Team - questions about payments, missing 
dates, full time/blended amounts, etc.

ccsfinance@wfscapitalarea.com

Provider Services - update your Provider 
Information Form, attendance, rates, holidays, etc.

ccsproviderservices@wfscapitalarea.com

Quality Initiatives - want to become a TRS provider, 
have questions about the process, PPR distribution, 
training, etc.

ccsquality@wfscapitalarea.com

Local Referral Partners – send in referral, become a 
referral partner, etc.

ccslocalreferral@wfscapitalarea.com 

Inclusion Services– Concerns about a child’s 
development and/or challenging behaviors. 

ccs.support@wfscapitalarea.com 
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