
Workforce Wednesday
October 13, 2021

Welcome! Please introduce yourself
in the chat box while we wait

for everyone to join us.
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Career opportunities in the 
healthcare industry!

Special employer guests include 
Texas Assisted Living Association 

and Retirement Center 
Management. 

October’s Topic:
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Labor Market Data
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https://www.wfscapitalarea.com/contact/letters-of-support-labor-market-information-requests/
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Nurses, Medical Health Managers, Nurse Practitioners and LVN’s are in greatest 
demand for the Austin MSA
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RN’s, LVN’s, Medical Assistants, and Nursing Assistants are in 
greatest demand in the last 12 months
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Patient Care

Treatment Planning

Life Support

Scheduling

CPR

Advanced Cardiac Life Support

Acute Care

Customer Service

Cleaning

The Most Requested Skills in Health Care

Series 1
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Our Guest speakers are from 
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https://tala.org/careers-in-al/

https://tala.org/careers-in-al/
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Jobs Board

https://tala.org/tala-members-career-pages/
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Any Questions for Panelists?



Make Yourself at Home

Pursue Your Passions

Live with quality, style and convenience.

Enrich your mind, body , and soul.



The Senior
Living Industry

Presented by:
Gretchen Niehaus



• Retirement Center Management (RCM) senior living communities enable residents to Live Life Well®. 

• The company was founded in 1996, and its executive team has 30 years of experience in commercial 
real estate. Today RCM manages a portfolio of 36 outstanding senior living properties well known for 
exceptional quality of life and gracious living.

• Amenities and activities are designed to encourage mental engagement, wellness, and social 
involvement. Whether residents choose our independent or assisted living plans or our unique, In Touch 
Memory Care program, they receive respect, personal service, and compassionate care.

• RCM brands in Texas, Oklahoma and Arkansas include Carriage Inn, Village on the Park, Spring Creek 
Village, Wood Glen Court, Clayton Oaks, Autumn Grove Cottages and The Village communities. All are 
targeted to potential residents in their surrounding communities. RCM is based in Houston, Texas and 
is privately held.

Retirement Center Management



The Village at The Triangle



The Village of Southampton



The Village of River Oaks



Our 
Customers







10,000 People 
in the
United States

• Turn 65 years old

• 2011 continuing into 2030



The Age Wave 2020



The Age Wave 2030



By 2030

• 72 million over 65

• 19% of the population



• Medical advances

• Technology

• Healthier Lifestyles

• 65 year olds average 19 more years = 84

• 53,000+ currently 100

• By 2050 = 600,000

Living Longer and Healthier



• Americans 55+ control 75% of wealth

• Boomer Household Income 61% more than pre-Boomers

• Outspend other generations by $400 billion annually

And They Have Resources



Where Are They Going To Live?

• Large percentage stay in a 
house or apartment

• Planners will consider their 
options and make enlightened 
decisions



Assisted 
Living

Catered 
Living

Senior Health & 
Wellness Center

Adult Day 
Services

Independent 
Living

Opportunity for Hospitality



• Social Interaction – a home-based support network & social 

programs for aging in place

• New lifestyle – freedom, choice, relaxation

• Activities & Programs – preventative, holistic care

• Wellness Programs – including on-site fitness equipment

Senior Living Communities Offer…



• Peace of Mind – health & social well-being ensures that 

concerns of the older adults & their families are met

• Dining Options – from snack bars to complete meals provide 

wellness & health benefits

• Transportation – available for physician visits, religious services, 

shopping, etc.

Senior Living Communities Offer…



• Low-Maintenance Lifestyle – removes homeowner concerns 

about maintaining their own home

• Security – provides older adults and their families with peace-

of-mind that they are in a safe environment and not “home 

alone”

• And so much more!

Senior Living Communities Offer…



What Can I Do in Senior Living?



Director of Guest 
(i.e. Patient) 

Relations

Director of 
Foodservice

Regional Director Executive Director

Sales Director Marketing Director
Director of 
Community 
Relations

Sales Manager

Marketing Manager
Culinary Services 

Director
Executive Chef Sous Chef

Kitchen Manager
Food & Beverage 
Director/Manager

Restaurant Manager
Dining Room 

Manager

Typical Positions in Senior Living

Jobs Board

rcm.easyapply.co




Career Exploration Virtual Resources

YouTube – career prep/exploration
• Career Exploration
• Second Chance Resources
• Soft Skills
• Financial Literacy
• Resume Building
• Career deep dives (educators interview 

employers)
• WorkInTexas Tutorial 
• Job Jumpstarts

Youtube.com/user/wfscapitalarea

https://www.youtube.com/user/wfscapitalarea/videos


Interest Survey

Educators and Case Managers:

If  you’d like to connect your 
students with info about careers in 
manufacturing and skilled trades, 
please fill out the survey (link 
below) to connect with WFS’ team 
of  outreach specialists!

https://wfscapitalarea.az1.qualtrics.com/jfe/form/SV_9mAuu3ATdq148mO
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• 10/26 @ 10:30am: K-12 Healthcare 
Workgroup—Register Here

o Topic: Diagnostic Medical 
Sonographer Career Pathway

o 11/10 @ 3:30 pm: Workforce 
Wednesday Webinar

o Topic: Apprenticeship Programs in 
Texas

Upcoming Webinars
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https://wfscapitalarea.zoom.us/webinar/register/WN_B-SUYVBjSnCRx7mKlmkA-g
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Thank You
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