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WORKFORCE SOLUTIONS
CAPITAL AREA

Workforce Solutions is the publicly-funded workforce board and first 
responders for employment in Travis County.

Through our strong partnerships and strategic collaborations, we lead 
our region’s workforce system in the development of a world-

1. First, we connect local people to local jobs
2. Second, we’re here for Travis County parents.

3. Third, we’re here for Travis County students and youth.
4. And lastly, we stand with Austin businesses.
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Where are the summer jobs?

• In May, there were 2x more job 
openings for youth and summer 
employment than there were in 
May 2020.
• There were over 7,300 online job 

ads posted for summer 
employment adverting for 0-2 
years experience in Austin MSA.

• Most job ads for:
• Customer Service (334 ads)
• Retail Salespersons (307 ads)
• First-Line Supervisors of Retail 

Workers (221)
• Sales Representatives, Except 

Technical (183)

• Employers hiring:
• Baylor Scott & White
• Ascension Health
• HEB 
• CVS
• Austin Regional Clinic
• Texas Department of Public Safety
• AISD
• St. David’s 
• Lowe’s
• Reology Franchise Group
• YMCA
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SPECIAL GUESTS
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LEEANNHAMON
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WELCOME TO MARRIOTT!

In Partnership with Workforce Solutions Capital Area
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WELCOME TO CEC

The Customer Engagement Centers (CECs) deliver a personalized, regionally relevant, effortless, and 
seamless customer experience to our guests.

The CECs respond to approximately 65 million customer contacts, across 22 centers supporting 26 
languages.

The CECs provide service for:
•Global Reservations

•Regional hotel lines (answered on behalf of the hotel)
•Loyalty and Customer Care
•Specialty and Promotions
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TRAINING AND 
DEVELOPMENT
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• Marriott believes in investing in our 
associates through training

• Marriott ensures that all associates have 
training opportunities

• Your manager will help you determine the 
training you need to be successful
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THE YMCA 
OF AUSTIN!

The Y’s Commitment to America is developing new 
generations of changemakers who will create 
communities we all want to live in. We envision 
communities where all people achieve health, gain 
confidence, make connections and feel secure at 
every stage of life.

Our Vision



OUR PURPOSE 
The Y is the leading nonprofit committed to strengthening community by 
connecting all people to their potential, purpose and each other.
Working locally, we focus on empowering young people, improving health and 
well-being, and inspiring action in and across communities.
By bringing together people from different backgrounds, perspectives and 
generations, relationships and resources necessary to learn, grow and thrive.
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Free 
Membership

Free individual membership for 
all facilities in Austin.

Employee 
Assistance Program

Humana Employee Assistance Program 
is an employee assistance program 
providing counseling support for 
employees and their families for any 
stressors that may occur. Employees 
may contact their EAP via their website 
or phone number any time 24/7. 1-
866-440-6556 
www.humana.com/eap3 
access code: eap3

403b Savings 
Account

No age or minimum hour 
requirement, contributions 
reduce taxable income, and 
contributions are payroll 
deducted.



Y Volunteer 
“I’m just so elated and 

happy to be part of 
something that’s bigger 

than myself.” 

Y Member 

“The Y is a place where you 
can come and make 

connections and become 
stronger and realize who 

you are.” 

The 
Principles 
That Guide 
Our Work 
CARING: Show a sincere concern for others 

HONESTY: Be truthful in what you say and do 

RESPECT: Treat each other as we’d all like to be 

treated.

RESPONSIBILITY: Be accountable for your 

promises and actions



Y Member 
“The YMCA is 

another safe space 
that I can go to in 
this community.” 

Y Member 
“The Y just opens 
doors for so many 

people.”

How We 
Show Up
WELCOMING: We’re open to all and create spaces 

where you can be, belong and become 

GENUINE: We value who you are and encourage you 

to be true to yourself and others 

NURTURING: We’re with you on your path to reach 

your full potential 

HOPEFUL: We believe in your ability to inspire a 

brighter tomorrow 

DETERMINED: We work relentlessly to strengthen 

communities, starting with you. 
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For Youth 
Development 

Empowering young 
people to reach 
their full potential

For Heathy 
Living 
Improving 
individual and 
community well-
being.

For Social 
Responsibility 

Providing support 
and inspiring action 
in our communities.
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The Y is a global 
organization. 

119
Countries 

The Y engages 9 
million youth and 
13 million adults 
each year.

9 Million 
Youth



The YMCA Summer 
Food Program 
distributed 13 
million meals to 
460,000+ kids.

113
Meals

Charitable 
donations annually.

$573,304
,198



Got Questions? 
Office: 512.322.9622 ext. 140
Gladys.Jaimes@austinymca.org

RECEIVE UP TO 
$300 IN BONUSES!

mailto:Gladys.Jaimes@austinymca.org




THANK YOU !
STEPHANIE.CALDERON@WFSCAPITALAREA.COM

512-923-5938


