
බ��ŶĂůǇǌĞ͕�ƚĞƐƚ͕�ƚƌŽƵďůĞƐŚŽŽƚ�ĂŶĚ�ĞǀĂůƵĂƚĞ�ĞǆŝƐƟŶŐ�ŶĞƚǁŽƌŬ�ƐǇƐƚĞŵƐ͕�ƐƵĐŚ�ĂƐ�ůŽĐĂů�ĂƌĞĂ�
ŶĞƚǁŽƌŬ�;>�EͿ͕�ǁŝĚĞ�ĂƌĞĂ�ŶĞƚǁŽƌŬ�;t�EͿ�ĂŶĚ�/ŶƚĞƌŶĞƚ�ƐǇƐƚĞŵƐ�Žƌ�Ă�ƐĞŐŵĞŶƚ�ŽĨ�Ă�
ŶĞƚǁŽƌŬ�ƐǇƐƚĞŵ 
බ�WĞƌĨŽƌŵ�ŶĞƚǁŽƌŬ�ŵĂŝŶƚĞŶĂŶĐĞ�ƚŽ�ĞŶƐƵƌĞ�ŶĞƚǁŽƌŬƐ�ŽƉĞƌĂƚĞ�ĐŽƌƌĞĐƚůǇ�ǁŝƚŚ�ŵŝŶŝŵĂů�
ŝŶƚĞƌƌƵƉƟŽŶ 
බ��ŽŶĮŐƵƌĞ͕�ŵŽŶŝƚŽƌ�ĂŶĚ�ŵĂŝŶƚĂŝŶ�ĞŵĂŝů�ĂƉƉůŝĐĂƟŽŶƐ�Žƌ�ǀŝƌƵƐ�ƉƌŽƚĞĐƟŽŶ�ƐŽŌǁĂƌĞ 
බ��ŽŶĨĞƌ�ǁŝƚŚ�ŶĞƚǁŽƌŬ�ƵƐĞƌƐ�ĂďŽƵƚ�ŚŽǁ�ƚŽ�ƐŽůǀĞ�ĞǆŝƐƟŶŐ�ƐǇƐƚĞŵ�ƉƌŽďůĞŵƐ 
බ�WĞƌĨŽƌŵ�ĚĂƚĂ�ďĂĐŬƵƉƐ�ĂŶĚ�ĚŝƐĂƐƚĞƌ�ƌĞĐŽǀĞƌǇ�ŽƉĞƌĂƟŽŶƐ 
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What Type of Education and/or Training Will I Need? 
tŽƌŬĞƌƐ�ŝŶ�ŽĐĐƵƉĂƟŽŶƐ�Ăƚ�ƚŚŝƐ�ůĞǀĞů�ĐĂŶ�ĚĞǀĞůŽƉ�ƚŚĞ�ƐŬŝůůƐ�ŶĞĞĚĞĚ�ĨŽƌ�ĂǀĞƌĂŐĞ�ũŽď�
ƉĞƌĨŽƌŵĂŶĐĞ�ĂŌĞƌ�ŽďƚĂŝŶŝŶŐ�ĂƐƐŽĐŝĂƚĞ͛Ɛ�Žƌ�ďĂĐŚĞůŽƌ͛Ɛ�ĚĞŐƌĞĞƐ͘ 
 
Will I Need a Special License or Certification?  
DĂŶǇ�ŽĐĐƵƉĂƟŽŶƐ�ƉƌĞĨĞƌ�Žƌ�ƌĞƋƵŝƌĞ�Ăƚ�ůĞĂƐƚ�ŽŶĞ�ĐĞƌƟĮĐĂƟŽŶ�ĨŽƌ�ĞŶƚƌǇ�Žƌ�ĂĚǀĂŶĐĞŵĞŶƚ͘� 

K n o w l e d g e  a n d  S k i l l s  N e e d e d  

Computer Network 
Support Specialist 

National, State and Local Wage Information 

 �ŶƚƌǇ�>ĞǀĞů������
,ŽƵƌůǇ�tĂŐĞ 

ϮϬϭϲ���������������
�ŵƉůŽǇŵĞŶƚ 

WƌŽũĞĐƚĞĚ�ϮϬϮϲ������������
�ŵƉůŽǇŵĞŶƚ 

�ĂƉŝƚĂů���ƌĞĂ ΨϮϬ͘ϳϵ Ϯ͕ϭϮϮ Ϯ͕ϯϳϮ 

dĞǆĂƐ ΨϮϭ͘ϴϯ ϭϳ͕ϲϰϵ ϮϬ͕ϭϳϴ 

hŶŝƚĞĚ�^ƚĂƚĞƐ Ψϭϴ͘ϳϱ ϭϵϴ͕ϴϬϬ Ϯϭϱ͕ϮϬϬ 

&Žƌ�^ƚĂī�hƐĞ� 
^K�͗�ϭϱ-ϭϭϱϮ 
�/W͗���ϭϭ͘ϬϵϬϭ͕�������� 
����������ϭϭ͘ϭϬϬϭ 
 

What Job Titles Should I Search for?  
බ��ŽŵƉƵƚĞƌ�EĞƚǁŽƌŬ�^ƵƉƉŽƌƚ�^ƉĞĐŝĂůŝƐƚ 
  
Where Could I Work?  
බ��ŽŵƉƵƚĞƌ�^ǇƐƚĞŵƐ��ĞƐŝŐŶ�ĂŶĚ�ZĞůĂƚĞĚ�^ĞƌǀŝĐĞƐ 
බ�tŝƌĞĚ�dĞůĞĐŽŵŵƵŶŝĐĂƟŽŶƐ��ĂƌƌŝĞƌƐ�� 
බ�^ƚĂƚĞ�'ŽǀĞƌŶŵĞŶƚ͕��ǆĐĞƉƚ��ĚƵĐĂƟŽŶ 
බ��ĂƚĂ�WƌŽĐĞƐƐŝŶŐ͕�,ŽƐƟŶŐ�ĂŶĚ�ZĞůĂƚĞĚ�^ĞƌǀŝĐĞƐ 
බ�>ŽĐĂů�'ŽǀĞƌŶŵĞŶƚ͕��ǆĐĞƉƚ��ĚƵĐĂƟŽŶ� 

What Will I Be Doing? 

WƌŝŵĂƌǇ��ĂƚĂ�^ŽƵƌĐĞƐ͗�dĞǆĂƐ�tŽƌŬĨŽƌĐĞ��ŽŵŵŝƐƐŝŽŶ�Ăƚ�ƚĞǆĂƐůŵŝ͘ĐŽŵ͕�:ŽďƐ�Y�Ăƚ�ũŽďƐĞƋ͘ĞƋƐƵŝƚĞ͘ĐŽŵ͕� 
�ƵƌĞĂƵ�ŽĨ�>ĂďŽƌ�^ƚĂƟƐƟĐƐ�Ăƚ�ďůƐ͘ŐŽǀ͕�ĂŶĚ��ĂƌĞĞƌKŶĞ^ƚŽƉ�Ăƚ�ĐĂƌĞĞƌŝŶĨŽŶĞƚ͘ŽƌŐ͖�EĂƟŽŶĂů�ĚĂƚĂ�ϮϬϭϵ 
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Computer Network 
Support Specialist 

tŽƌŬĨŽƌĐĞ�^ŽůƵƟŽŶƐ��ĂƉŝƚĂů��ƌĞĂ�ŝƐ�ĂŶ��ƋƵĂů�KƉƉŽƌƚƵŶŝƚǇ��ŵƉůŽǇĞƌͬWƌŽŐƌĂŵ͘ 
�ƵǆŝůŝĂƌǇ�ĂŝĚƐ�ĂŶĚ�ƐĞƌǀŝĐĞƐ�ĂƌĞ�ĂǀĂŝůĂďůĞ͕�ƵƉŽŶ�ƌĞƋƵĞƐƚ͕�ƚŽ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ  ͘

ZĞůĂǇ�dĞǆĂƐ͗�ϭ͘ϴϬϬ͘ϳϯϱ͘Ϯϵϴϵ�;d��Ϳ�ͬ�ϳϭϭ�;sŽŝĐĞͿ͘�ǁǁǁ͘ǁĨƐĐĂƉŝƚĂůĂƌĞĂ͘ĐŽŵ 

WƌŝŵĂƌǇ��ĂƚĂ�^ŽƵƌĐĞƐ͗�dĞǆĂƐ�tŽƌŬĨŽƌĐĞ��ŽŵŵŝƐƐŝŽŶ�Ăƚ�ƚĞǆĂƐůŵŝ͘ĐŽŵ͕�:ŽďƐ�Y�Ăƚ�ũŽďƐĞƋ͘ĞƋƐƵŝƚĞ͘ĐŽŵ͕� 
�ƵƌĞĂƵ�ŽĨ�>ĂďŽƌ�^ƚĂƟƐƟĐƐ�Ăƚ�ďůƐ͘ŐŽǀ͕�ĂŶĚ��ĂƌĞĞƌKŶĞ^ƚŽƉ�Ăƚ�ĐĂƌĞĞƌŝŶĨŽŶĞƚ͘ŽƌŐ͖�ϮϬϭϴ 

Capital Area Career Ladder 
Ύ��ůƐŽ�/ŶĐůƵĚĞĚ�ŽŶ�dĂƌŐĞƚĞĚ�KĐĐƵƉĂƟŽŶ�>ŝƐƚ�;Wz�ϮϬϮϭͿ 

 
 
 

ϮϬϱ�ŶĞǁ�Θ�ƌĞƉůĂĐĞŵĞŶƚ�ƉŽƐŝƟŽŶƐ�ďĞƚǁĞĞŶ�ϮϬϭϲ-ϮϬϮϲ 
 
 
 
 
 

ϳϬ�ŶĞǁ�Θ�ƌĞƉůĂĐĞŵĞŶƚ�ƉŽƐŝƟŽŶƐ�ďĞƚǁĞĞŶ�ϮϬϭϲ-ϮϬϮϲ 
 
 
 
 
 

ϮϱϬ�ŶĞǁ�Θ�ƌĞƉůĂĐĞŵĞŶƚ�ƉŽƐŝƟŽŶƐ�ďĞƚǁĞĞŶ�ϮϬϭϲ-ϮϬϮϲ 
 
 
 
 
 

ϳϲϬ�ŶĞǁ�Θ�ƌĞƉůĂĐĞŵĞŶƚ�ƉŽƐŝƟŽŶƐ�ďĞƚǁĞĞŶ�ϮϬϭϲ-ϮϬϮϲ 
 
 
 
 

,ŽƵƌůǇ�tĂŐĞƐ 
· �ŶƚƌǇ�>ĞǀĞů͗�Ψϰϱ͘ϯϭ 
· DĞĚŝĂŶ�>ĞǀĞů͗�Ψϲϵ͘ϳϲ 
 
 
 
,ŽƵƌůǇ�tĂŐĞƐ 
· �ŶƚƌǇ�>ĞǀĞů͗�Ψϯϲ͘ϰϰ 
· DĞĚŝĂŶ�>ĞǀĞů͗�Ψϱϴ͘Ϭϱ 
 
 
 
,ŽƵƌůǇ�tĂŐĞƐ 
· �ŶƚƌǇ�>ĞǀĞů͗�ΨϮϬ͘ϳϵ 
· DĞĚŝĂŶ�>ĞǀĞů͗�ΨϮϵ͘Ϯϴ 
 
 
 
,ŽƵƌůǇ�tĂŐĞƐ 
· �ŶƚƌǇ�>ĞǀĞů͗�Ψϭϱ͘ϴϮ 
· DĞĚŝĂŶ�>ĞǀĞů͗�ΨϮϮ͘ϭϭ 
 
 
 
 

dǇƉŝĐĂů��ĚƵĐĂƟŽŶ�Θ��ǆƉĞƌŝĞŶĐĞ 
· �ĂĐŚĞůŽƌ͛Ɛ��ĞŐƌĞĞ 
· ϱн�ǇĞĂƌƐ�ĞǆƉĞƌŝĞŶĐĞ 
 
 
 
dǇƉŝĐĂů��ĚƵĐĂƟŽŶ�Θ��ǆƉĞƌŝĞŶĐĞ 
· �ĂĐŚĞůŽƌ͛Ɛ��ĞŐƌĞĞ 
· ϱн�ǇĞĂƌƐ�ĞǆƉĞƌŝĞŶĐĞ� 
 
 
 
dǇƉŝĐĂů��ĚƵĐĂƟŽŶ�Θ��ǆƉĞƌŝĞŶĐĞ 
· �ƐƐŽĐŝĂƚĞ͛Ɛ��ĞŐƌĞĞ 
 
 
 
 
dǇƉŝĐĂů��ĚƵĐĂƟŽŶ�Θ��ǆƉĞƌŝĞŶĐĞ 
· ^ŽŵĞ��ŽůůĞŐĞ�Žƌ� 
����ƐƐŽĐŝĂƚĞ͛Ɛ��ĞŐƌĞĞ 
 

�ŽŵƉƵƚĞƌ�Θ�/ŶĨŽƌŵĂƟŽŶ�^ǇƐƚĞŵƐ�DĂŶĂŐĞƌ 

�ŽŵƉƵƚĞƌ�EĞƚǁŽƌŬ��ƌĐŚŝƚĞĐƚ 

�ŽŵƉƵƚĞƌ�EĞƚǁŽƌŬ�^ƵƉƉŽƌƚ�^ƉĞĐŝĂůŝƐƚ 

Ύ�ŽŵƉƵƚĞƌ�hƐĞƌ�^ƵƉƉŽƌƚ�^ƉĞĐŝĂůŝƐƚ 

dŚŝƐ��ĂƌĞĞƌ�>ĂĚĚĞƌ�ŝƐ�ĨŽƌ�ŝůůƵƐƚƌĂƟǀĞ�ƉƵƌƉŽƐĞƐ�ĂŶĚ�ĚŽĞƐ�ŶŽƚ�ĚŝƐƉůĂǇ�Ăůů�ƉĂƚŚǁĂǇƐ�ĨŽƌ�ĐĂƌĞĞƌ����
ĂĚǀĂŶĐĞŵĞŶƚ͘�&Žƌ�ŵŽƌĞ�ŝŶĨŽƌŵĂƟŽŶ�Žƌ�ĨĞĞĚďĂĐŬ�ĞŵĂŝů͗��ĂƌĞĞƌ>ĂĚĚĞƌΛǁĨƐĐĂƉŝƚĂůĂƌĞĂ͘ĐŽŵ� 


